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CARS Model Introduction
Mobile messaging has become an important part of how college students communicate and participate in their courses. Gronseth and Hebert found that students used GroupMe to discuss course content, ask assignment questions, share resources, and collaborate with classmates. Similarly, Lauricella and Kay found that students valued text and instant messaging because they were fast, convenient, and useful for solving academic problems (Gronseth and Hebert; Lauricella and Kay). These studies suggest that informal messaging can support learning, communication, and a sense of community.
However, much of the existing research focuses on messaging platforms created or observed by instructors. Less attention has been given to student-run class group chats that exist outside official course spaces. Students may communicate differently when professors are not present, especially when asking questions, expressing confusion, or discussing academic stress.
My research will examine how college students use student-run class group chats to clarify assignments and support one another. I also want to explore why students sometimes ask classmates for help instead of contacting the professor. Studying these chats may show how informal digital writing creates its own expectations for audience, tone, participation, and peer support.



